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Documents for Continuing Students

1. Official Academic Transcript
2. To Whom It May Concern certificates
3. Official Student Schedule

Students can obtain any of the above documents by applying online through the electronic
services available via the portal my.uaeu.ac.ae or UAEU Mobile App after selecting the type of
request and following the steps required.
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You will receive in your email (Official Academic Transcript (sow) gwlyd Joew)

* Login to eServices with your ID and s3SIV sl YA e Joda) sy o3 m

password ol Bl g sl elad ) Jaal 5 eServices
= Choose Student Student _lial =
Personal Information Student
View addresses and Apply for Admission,
phone numbers, Register, View your
emergency contact academic records and
information, directory Financial Aid
profile, and available
surveys.
= Choose Documents Request and then & Documents Request L), jlis) =
Choose Digital documents request Digital documents request
Documents Request 4 Student E-Payment Apply for Students Fee Student College Transfer
Installments

= Printable Documents Request I = Digital Documents Request I = Request History

= Specify the type of documents you <Submit dauialslay, 5 Al @Gl sl 8w
need andclick Submit. You will £ & oadd s 4 o dlain
receive in_your email as digital - Gl oda ; “’“j‘fw
documents. Note: These documents e Oy Vg B 40l ) g gy Aas)
are official only in digital form and
could not be printed.

Digital Document Request

Home = Student and Financial Ald = Documents Request = Digital Documents Request

UnderGraduate

English Transcript O

Arabic Transcript E

Submit Reguest || Back to Document Request
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Service Charge =10 AED

=  Choose Documents Request and then

choose Printable documents request

Printable Documents dsgdatl g5/
Official Academic Transcript (ow) gwlyd Joww

i Documents Request 1)) Jlis) =
Printable documents request

Documents Request 4| Student E-Payment Apply for Students Fee Student College Transfer
Installments
’I = Prinfable Documents Request m  Digital Documents Request »  Request History

-Specify the type of documents you need. The —lusy pUaill agtin ¢ lany i Al Gl laaly L-

system will calculate the documents costs for

you

Lol cuad ) 5 e 4 sllaall o gl

Step1

Document Selection by entering Number of Copies needed

UnderGraduate
Card Replacement

To Whom It May Concern

l:leO [Maximum 1 Copy is allowed]
|x5 [Maximum 1 Copy is allowed]

Arabic Transcript

English Transcript

Dﬂl [Maximum 50 Copies are allowed]

l:lx‘l(l [Maximum 50 Copies are allowed]

ISlep2 I

Method of Delivery

@) Pick up from Student Happiness Center

Cost

Document Cost [10
Shippment Cost [o
VAT B
Total Cost [10

Below is your mobile number. If it is not comrect or empty. please update using the option under the Personal Information Tab

Mobile No

I Step3 I

Select Payment Method

) By Student 1D Card (g) By Visa/MasterCard

|| Submit Reguest | I Back to Document Request

-In case you will pay with your ID please make
sure you have credit, the system will show you
how much credit you have in your card & click
-In case you choose to pay with your credit
card, a screen will display with payment

Enrollment Deanship - Registration Section
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Submit Payment e




information please read and click on Submit
Payment

REQUEST SUMMARY

&R piease review below information. Click on Submit Payment button to proceed. You should complete the payment steps.

Important Notes :

« You must not Exit this page otherwise your eDocument Request will be Canceled.
+ You will not be refunded in case of request cancellation.

« You need a valid credit card with enough funds to cover the eDocument fees.

+ Please have your credit card ready.

Submit Payment

-A screen with the payment details will show, (sle Tzl a5 28Ul Sllh 5 xial) Gl 48U jelin-
click on Proceed to Pay Proceed to Pay

EPAYMENT SYSTEM
TRANSACTION INFORMATION

Customer Name
Email

Amount

Vat Rate

Vat Amount
Grand Toetal

]

-In this screen choose your credit card type

mashreq .“ L Gyhall

Shamma Masser AlEissaee

5.0 AED
0.0

0.0 AED
5.0 AED

lealadin) 8 e i Al alaie ) ddlay ¢ o5 a) (Y-

p ) addl

Merchant name:
Select your preferred payment method

Pay securely using SSL+ by clicking on the card logo below:

Leam More
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-Insert your credit card information then click
Pay

mashreq __‘"‘. Gyhiall

Pay (e bl g slaie W) 4y cilily JA L

[rrr——
Enter your card details
: Youhswe chosan po— oo b 10 com weh
c
'

Verified by
VISA

-Don’t close the browser until you get the
confirmation page. Then an email will be sent
to you stating that your request is under
process

- Get your documents, either Pickup at UAEU
from Registration section or seek to be
delivered to you through delivery company.
The student will be responsible for following
up on delivery process with the delivery
company including all information it may
require & the shipping fees.

Enrollment Deanship - Registration Section
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Service Charge =5 AED
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vouwilreceveinyouremat 1O Whom It May Concern certificates

- Choose Documents Request and then & Documents Request L, _lisl -
choose Printable documents request Printable documents request
Documents Request a| Student E-Payment Apply for Students Fee Student College Transfer
Installments
’I »  Printable Documents Request m Digital Documents Request »  Request History

[Step] |
Document Selection by entering Number of Copies needed

UnderGraduate
Card Replacement l:lxﬁﬂ [Maximum 1 Copy is allowed]

I To Whom It May Concern [1 b<h [Maximum 1 Copy is allowed] I
Arabic Transcript l:lxﬂ] [Maximum 50 Caopies are allowed]
English Transcript |:|x1l] [Maximum 50 Copies are allowed]

Additional Notes for WIMC ['e= O M@
Cost

Document Cost [5 | AED

Shippment Cost [0 |

VAT |0 |

Total Cost [5 | AED

Below is your maobile number. IT it is not comect or empty. please updale USII"IQ the option under the Personal Information Tab
Mobile No

I Step3
Select Payment Method
(" By Student ID Card @) By VisalMasterCard

Submit Request Back to Document Request

- To Whom It May Concern Letter you will (Sg 5 bl Ao dlaie oY) dagy ol Salgdi -
receive in your email. _aé gl
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-You can specify if you need further details to
be added to it, click on Additional Notes for
WIMC and add the notes you need.

-The system will calculate the documents
costs for you

-Select Payment method either with your
university ID credit or with your credit card
Then click on Submit payment.

In case you will pay with your ID please make
sure you have credit, the system will show you
how much credit you have in your card & click
-In case you choose to pay with your credit
card, a screen will display with payment
information please read and click on Submit
Payment

Search

REQUEST SUMMARY

Ay lele agloal cllaadle dila) jlgal b€ -
Additional Notes for e Yes i lo sl
el e 5 Al Glaa Sl HLadl &85 WIMC
G Y e Al el oy AT o g
el 35l Ll Lehomii il adal) A3yl AL -
Slaie ) ddlay aladiuly of dpealad) clillay 3 3sa sall
.Submit Payment e haal 5, Sl

dsas oo S L dalad) A8kl aladia) Al b
pbadll @l el doslhall sl ddal S da),
bial & ey daalall clillay (8 85l sl
LLs elain (gatll Allay addl jlia) Ala i
Liacall g Ldel B o aSlll @llyy adall e Cila slaay

Submit Payment e

R please review below information. Click on Submit Payment button to proceed. You should complete the payment steps.

Important Notes :

« You must not Exit this page otherwise your eDocument Request will be Canceled.

* You will not be refunded in case of request cancellation.

+ You need a valid credit card with enough funds to cover the eDocument fees.

+ Please have your credit card ready.

Submit Payment

-A screen with the payment details will show,
click on Proceed to Pay

EPAYMENT SYSTEM
TRANSACTION INFORMATION

Customer Name
Email
Amount 5.0 AED

Vat Rate 0.0
Vat Amount 0.0 AED
Grand Total 5.0 AED

L]
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-In this screen choose your credit card type lealadin) 8 e i ) slaie ) ddlay ¢ 58 i) (Y-
ol adal

mashreq .\‘ e Gyhall

Merchant name:
Select your preferred payment method

Pay securely using SSL+ by clicking on the card logo below:

Leam More

-Insert your credit card information then click Pay Pay e bl 5 dlaic V) Adlay lily JAaL H8-

mashreq M2 Gyl

Merchant name:
Enter your card details

£ VISA: Youheve chosen VISA es your methad of payment. Plesse enler your card delall nfo the form befow and click ‘pay” o comlete you purchase.

Card Number
Expiry Date 7 month/year
Security Code The 2 digits after the c

e on the signature panel of your card

rmiztal
JBORIO0EHBIADI000
ERmE
]
Purchase Amount AED 5.00
L

Verifiedby
VISA

Theseby; auborise the debit to.my VISA Accouat in favour of UAE UNIVERSITY

-Don’t close the browser until you get the 3aia o Juasi i mialdl 3Me) pre e Sb-
confirmation page. (e aai oLty Al
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Official Student Schedule
PR VI SRVIRUPRE S

Service Free of Charge
O Galdl) gAY 3 e dbaia
You will receive in your email

1. Goto UAEU portal and choose “eServices”
2. Click on “Student”

Personal Information Student
View addresses and ppdy TOr Admission,
phone numbers, Register, View your
emergency contact academic records and
information, directory Financial Aid
profile, and available
SUrVeys.

3. Click on “ Documents Request” and choose “Official Student Schedule letter “

Student

Student Profile Degree Works Student Registrafion View Grades

Documents Request 4 Student E-Payment Apply for Students Fee Student College Transfer
Installments

n Printable Documents Request 1 Digital Documents Request 1 Request History

n (fficial student schedule Letter |

- The Student Schedule will receive in your email. L paldd) g AN Ay g e ol Al J gaad) las -
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